Reconceptualizing program outcomes.
Contemporary social and economic movements involving ongoing quality improvement in education have motivated educators to reconceptualize the effectiveness of their programs. Professional programs such as nursing can respond to stakeholders and communities of interest by establishing program outcomes oriented toward professional practice. Frequently, however, responses to the mandates for creating outcomes have involved merely changing the language from "objectives" to "outcomes," rather than actually reconceptualizing program outcomes. This article offers suggestions for beginning the process of rethinking outcomes. Assessment of program effectiveness based on real outcomes also invites educators to choose realistic methods to measure those outcomes. A "best methods" approach is briefly explored to refocus the professional curriculum to be founded on real outcomes.